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2010 saw many changes throughout the financial sector, such as the changes made to 
credit card regulations, the continuing tightening of credit markets, and shift in consumer 
spending habits.  CCC has helped our clients understand how such changes may affect 
them, and continues to offer services and education to our clients and the general public 
in an effort to fulfill our Mission Statement.  Many new services were added this year to 
aid our clients through difficult times, improve financial education, and improve self-
confidence.  The coming year will bring further educational offerings and more local 
community involvement.  Announcements of CCC events will be posted on Facebook 
and Twitter, as well as CCC websites. 
 

Mission Statement 
Christian Credit Counselors mission is to help individuals and families burdened with 
financial pressures learn how to become debt free and attain financial freedom in 
accordance with principles found in the Holy Bible. 
 
CCC will provide financial management skills through the highest quality programs, 
education and counseling.  In delivering its superior products and services, CCC 
dedicates itself to providing industry-best customer support and satisfaction. 
 
CCC will support other non-profit organizations and individuals through philanthropic 
giving while striving to maintain personal and spiritual fulfillment for all team members 
in an atmosphere of utmost professionalism.   
 
Message from our President 
This has been an exciting year for Christian Credit Counselors.  We are pleased to 
announce that we have passed a 4-year IRS examination of our Non Profit status.  This 
means that we will retain our 501c3 Exempt Status, and be able to continue or mission to 
assist consumers in financial difficulties.  The examination process has been long, and 
draining on our resources.  With this now behind us, we are able to focus our attention to 
expanding services. 
 
We are currently launching into our largest outreach venture to date, which we call the 
Good Samaritan Program.  The Good Samaritan Program will reach out to Church 
members in an attempt to increase their financial education, and save them thousands of 
dollars in interest charges.  The goal is that the money saved by using our program will 
now be available to consumers to save for their financial future and expand their 
Kingdom work.  As we have noted, many people want to give more to the Church but are 



unable, due to their financial obligations.  In our first test program, 18 Church members 
at the Rock Church, located in San Diego, saved over $560,000 in interest charges on 
their credit cards by using our program. 
 
Imagine how huge amounts of income can impact your Church and the Kingdom work. 
 

Accomplishments in 2010 
“Rock Financial Life” - Christian Credit Counselors partnered with The Rock Church in 
San Diego to bring financial education to its congregation.  The Rock Church offers 
“Rock Financial Life,” which teaches God’s purpose, plan and principles for handling 
money and possessions; scriptural foundation and practical steps toward becoming 
financially free; living a life of contentment; and applying financial principles to marriage 
and family.  CCC counselors were on hand during these courses to help answer questions 
and provide additional information.  Information regarding The Rock Church and its 
ministries can be found at www.therocksandiego.org. 
 
Good Samaritan Program - CCC has just finished filming a 6-week DVD series called 
the Good Samaritan Program. This program is designed for churches across America. 
Church members will be educated on the importance of their finances in a biblical 
manner. The purpose of our program is to help everyone improve their lives by educating 
and empowering them until they reach financial freedom and are able to live the debt free 
life as God desires us to. CCC is going to start the launch of this program in mid-
September in Southern California and will eventually work their way across the entire 
United States. Our program is unique from others out there because of the practical 
application we provide through our debt management program. We are very excited to 
move forth with the Good Samaritan Program and touch the lives of many of God’s 
followers who have lost hope over finances. 
 
CCC Food Pantry - During these challenging times, our neighbors and clients need a 
helping hand more than ever.  Families have to make difficult decisions when faced with 
dwindling or disappearing income, soaring housing and grocery costs, and exorbitant 
medical expenses. One way CCC is trying to help our community is by opening a food 
pantry in Carlsbad.  Staff members and local business will be contributing to the pantry in 
a small effort to help alleviate financial burdens.  CCC is currently accepting donations 
for the pantry, and plan to have the doors open by December, 2010. 
 
Client Survey Results - Customer satisfaction remained high throughout 2010, according 
to survey results.  Over 90% of respondents found customer service, and CCC overall, 
good or excellent.  In 2011, we will continue to work towards our Mission of offering 
industry best customer support.   
 
 



2010 Client Survey Results - Customer Service
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2010 Client Survey Results - Overall CCC Rating
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BBB Rating - CCC maintained an A rating or better with the BBB during 2010.  
www.westernmichigan.bbb.org, www.detroit.bbb.org, www.sandiego.bbb.org 
 
Noteworthy Items 
Fee Structure - Christian Credit Counselors strives to adhere to all federal and state 
regulations in the administration of Debt Management Plans, (DMPs).  As a result, CCC 
has adopted the following fee structure for the administration of DMPs.  Some or all fees 
may be waived based on individual circumstances. 
 

• Counseling and Education:  This service is FREE! 

• Set up fee:  CCC generally charges an initial fee of up to $75.  This is to cover the 
administrative costs associated with enrolling clients in debt management plans. 



• Monthly Service fee:  To administer debt management plans, CCC charges a fee 
of up to $49 each month a client participated in the plan.  The amount and the 
method for calculating the fee vary by state. 

• Cancellation fee:  Under certain circumstances, CCC can collect a fee when a 
client’s debt management plan ends prematurely.  Whether or not we can, or will, 
collect such a fee is detailed in a client’s Debt Management Agreement. 

 

State Set Up Fee Monthly Fee Cancellation Fee 

Alaska $0 15% of debt, up to 
$49 

$0 

Arkansas $0 $0 $0 

California $50 $35 or 8% of 
payment, whichever 

is lower 

$0 

Florida $50 $35 of 7.5% of 
payment, whichever 

is greater 

$0 

Georgia $0 7.5% of payment $0 

Hawaii $0 15% of debt, up to 
$49 

$0 

Illinois $50 $30 $0 
Indiana $50 15% of payment up 

to $49 
$0 

Kentucky $75 $30 or 8.5% of 
payment, whichever 

is greater 

$0 

Louisiana $25 15% of debt, up to 
$49 

$0 

Massachusetts $25 15% of debt, up to 
$49 

$0 

Michigan $25 15% of debt, up to 
$49 

$0 

Mississippi $75 $30 $0 

New Mexico $25 15% of debt, up to 
$49 

$0 

North Carolina $40 10% of payment up 
to $40 

$0 

North Dakota $50 15% of payment $0 
Oklahoma $0 $0 $0 

South Dakota $25 15% of debt, up to 
$49 

$0 

Tennessee $75 $30 or 8.5% of 
payment, whichever 

is greater 

$0 

Texas $25 15% of debt up to 
$49 

$0 



Washington $25 15% of payment $0 

Washington DC $25 15% of debt up to 
$49 

$0 

Wyoming $25 15% of debt up to 
$49 

$0 

 
Performance and Quality Improvement - Christian Credit Counselors has instituted a 
Performance and Quality Improvement (PQI) program during 2010.  The purpose of this 
program is to ensure that our clients receive the highest quality of service.  Formal 
mechanisms have been put into place to measure several factors that determine trends in 
service and satisfaction, and locate areas in need of improvement.  Client participation in 
these efforts by completing and returning satisfaction surveys is greatly appreciated. 
 
Financial Information - 2009 was a successful year for CCC.  Funding remained strong, 
while expenses were decreased due to conservative fiscal policies.  This led to an 
increase in net income.   

 



 
An excerpt from IRS Form 990 for tax year 2008 is printed at the end of this report.  The 
full document is available for review free of cost at www.guidestar.org. 
 

 

Board of Directors 
The Board of Directors of Christian Credit Counselors is committed to a ministry of 
peacemaking and encouragement, focusing on integrity, spiritual growth with 
compassion, and a “loving spirit” as we interact with clients, co-workers, the local 
community and other stakeholders.   
 

Greg Leith 
Greg McTaggart 

T.R. Irwin 
Dan Gordon 

Jason Hernandez 
Ann Briggs Addo 

Brandon Pope 
 
 
 



 



 
 


